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True Automation, Inc.                       Position Announcement  

www.trueautomation.com  

Full Time Position Title:  GIS Technician, Level I 

Company Overview:  True Automation, Inc. is a premier provider of property tax and appraisal solutions, 
complimented by GIS Integration Services. Incorporated in 1997, True Automation (TA) has quickly become 
the provider for the most progressive Computer-Aided Mass Appraisal (CAMA) and Tax Collection 
Software Package used by local governmental agencies. Users include County Assessor’s Offices, Appraisal 
Districts, and County Tax Offices, School Tax Offices, Treasurer’s Offices and Auditor’s offices providing 
Assessment Administration. TA entered the national market in 2005.  At True Automation our most valued 
assets are our 95+ employees and the relationships we build with our customers. TA has been named one of the 
Fastest Growing Technology Companies by the D/FW Metroplex Technology Business Council for seven 
consecutive years and was recently ranked as one of the top 100 places to work in the Dallas Fort Worth 
Metroplex. 
 
We are currently seeking GIS Technicians who enjoys working with Microsoft technology.  We use ESRI tools 
in conjunction with our products and we are an ESRI authorized business partner. The ideal candidate is a team 
player who enjoys working with dynamic groups of highly motivated individuals. These GIS services currently 
include all aspects of a GIS implementation project:  
 

• Experienced Consulting,      Broad Project Management,  
• Parcel Database Development,     Customized Training,  
• Industry Standard Data Development,   Detailed Data Maintenance,  
• Comprehensive Integration and     Water & Sewer Database Development 

 
This position requires U.S. citizenship or U.S. permanent work eligibility (green card).  
 
Responsibilities: 
 
• Convert data from various sources into GIS database layers 
• Create maps displaying themes to meet specific needs 
 
Qualifications 
 
• BA/BS in Geography, Urban Planning, Environmental Science, or Equivalent Experience 
• Experience with and understanding of ESRI software products 
• Understanding and appreciation of Microsoft tools and technologies 
• Exposure to database technologies is a plus 
• Excellent communication skills (written, verbal, listening) 
• Exceptional customer service, presentation and interpersonal relationship skills 
• Strong organizational capabilities 
• Self-directed, and self disciplined 
 
If you enjoy working in a dynamic and challenging team environment then read on! TA consists of a team 
focused on building a solid product. Management allows you to focus on what you do best – solving problems. 
 
In exchange for your hard work and dedication, we offer a competitive salary (based on experience), a great and 
stable office environment. The generous benefits package includes a 401(k) plan with company matching funds. 
The position is based in Plano, TX, a northern suburb of Dallas, TX. If you want to make an immediate impact 
in an organization that is ambitious and you have the listed skills, we encourage you to apply. 
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Email your resume, a cover letter and salary expectations to jobs@trueautomation.com. Franklin Wilson. 
 
The above statements are intended to describe the general nature and level of work being performed by people assigned to this job. They 
are not to be construed as an exhaustive list of all responsibilities, duties, and skills required.  All personnel may be required to perform 
duties outside of normal responsibilities from time to time, as needed. True Automation is an equal opportunity employer. 


