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True Automation PACS Selected in  

Comal Appraisal District and Comal County Tax Office Product 
Evaluations 

 

DALLAS, October 13th, - True Automation was selected as the provider of a 

property tax and appraisal system for Comal Appraisal District and Comal Tax Office. 

The Comal Appraisal District office and the Comal County Tax office are located 

in New Braunfels, Texas.  Leading the respective product evaluations was Lynn Rodgers, 

Chief Appraiser and Sherman Krause, Tax Assessor for the county.  Comal County 

consists of 91,000 property parcels.  Both offices are in production with their respective 

products. 

“PACS Appraisal is the perfect solution for our district,” said Rodgers,  “It 

provides everything from simple data entry and verification to certified roll processing 

and state submissions.  During our product evaluation process, we were remarkably 

impressed with how intuitive and flexible the product is.  It will be able to completely 

automate our entire property appraisal process.” 

Krause added, “We chose PACS Collections primarily because of its user-friendly 

format.  We also knew that the product would allow us to do more of our work within the 

system, which will improve our workflow and make us a more efficient office.” 

“We enjoy working with prospects and customers to help solve their process 

inefficiencies,” said Osvaldo Morales, True Automation, president.  “I am pleased to 

welcome both of these offices to our family of customers.  At True Automation, we are 

dedicated to building a solid, satisfied customer base that looks to us to solve all of their 

property appraisal and tax issues.” 
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About True Automation, Inc. 

True Automation is the premier provider of property tax and appraisal solutions in Texas.  True 
Automation’s suite of solutions include PACS Appraisal, PACS Collections, Truth-in-
Taxation.com and GIS Integration Services.  Began in 1990 and incorporated in 1997, True 
Automation has quickly become the most progressive software provider for county tax and 
appraisal districts.  Since then, True Automation has grown to over twenty employees, and over 
forty customers.  True Automation has enjoyed this revolutionary growth due to its unrivaled 
understanding of the property tax and appraisal process and its aggressive commitment to 
meeting the needs of its customers. 
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