
Experience the efficiency of True Automation 

True Automation 

True Automation now offers a new software 
solution which allows county and city gov-
ernment entities to manage every permit 
process.  The system is designed in a 
modular fashion so that the software adapts 
to clients’ current business processes. 
 
True Automation’s Permit+ completely auto-
mates and simplifies the permit application 
process, including the following sub proc-
esses:   
• the review process 
• the re-submittal process 
• the approval process  
• and the inspection process.   
 
The software routes permit applications for 
review, allows users to attach plans and 
other documents to the permit record, al-
lows users to create their own inspection 
reports and generate certificates of occu-
pancy easily through an intuitive, user-
friendly interface. 
 
In short, this solution provides unprece-
dented operational efficiency to users.  It 
allows your staff to instantly input data, ver-
ify activities, check permit status, and ob-
tain complete parcel information quickly.   
 
This will automate the difficult task of com-
pleting a permit –  
• Application 
• Review 
• Fee Calculation and Collection 
• Inspections 
• Certificate Issuance 
 
This will help offices with city code compli-
ance and enforcement.   
 
Permit+ provides support for the daily tasks 
associated with: 
• Permits 
• Contractors  
• Licenses 
• Parcels 
• Applicants/Applications 
• Fees 

 

 

True Automation’s Permit+ 
Manage All of Your Office’s Permits and Land Management Tasks Quickly and Easily. 

 
 
 

 
 

 
 
 

Manage every permit 
in one easily  
accessed location 
 
 
 
 
Access a permit and 
determine it’s status 
at anytime during the 
process 
 
 
 
 
Assess and collect 
fees as part of the 
overall process 
 
 
 
 
Create reports easily 
 
 
 
 
Intelligent wizards 
walk users through 
the process 
 
 
 
 
Archive all permit 
application informa-
tion after the certifi-
cate is issued 
 
 
 
 
Create an inspection 
process based on 
your jurisdiction's 
requirements and 
the permit type 
 
 
 
 
Integrate with GIS 
maps 
 
 
 
 
Seamlessly Integrate 
with Existing PACS  
Solutions 
 
 
 
 

True Automation’s Permit+  
Simplifies the Permit Process 



 
Track the Entire Permit Process 
Users can quickly generate inspec-
tion reports, certificates of occu-
pancy or any other type of document 
within the process.  At any point in 
the cycle, a user is able to access a 
permit and determine it’s status with 
a simple quick of the mouse. 
 

Flexible Fee Calculation and Collection 
You can easily calculate and collect fees based 
on a user’s fee structure.  You will be able to 
track these fees at any time in the process. 
 
Simplify the Inspection Process 
Users can create their own inspection process 
templates and milestones based on inspection 
and permit type.  Users can easily view contrac-
tors’ inspections due listing. 
 
Extensive Reporting 
Several standard reports are included, including 
a report writer with Crystal Reports for users to 
create their own reports of how many permits 
they are managing and what stage they are in 
the process. 
 
Event Tracking 
Users can track and view any event that may be 
useful to the permit process such as inquiry 
tracking and pending information. 

Document Imaging 
Users can attach any type of digital image or 
document to the permit record such as plans 
and pictures.   
 
Intelligent Wizards  
Intelligent wizards are available to walk users 
through complicated tasks.  This helps to pro-
vide data integrity and keep user errors at a 
minimum. 
 
GIS Integration 
Permit+ provides complete GIS integration so 
that you will be able to see geographical repre-
sentation of your building permits application 
process at all times. 
 
Seamless Integration with PACS 
Permit+ completely integrates with PACS 9.0 
for Assessors and PACS 9.0 for Treasurers.  
Users can use the existing database their as-
sessment and tax collections software uses so 
that all data is up-to-date at all times. 
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