
 
 

2009 August Regional Meetings 
 

• Overview-   True Automation will provide an overview of completed and upcoming product 
development in PACS Collections. 

• Agenda 

9:00 - 9:30  
Continental Breakfast 
 
9:30 - 10:45  
New Functionality  

• Collections Data Export 
• Tax Certificate Report 
• Appraisal Data Import (HB1010) 

 
10:45 – 11:00 Break 
 
11:00 – 11:45  
New Functionality  

• Totals Added on Several Reports 
• Rollback Report 
• Delinquent Notice Criteria Changes 
• VIT Special Inventory Sale Removal 
• Fee Removal 

 
 
11:45- 1:00  
Lunch- On your own 
 
1:00- 2:45  
Upcoming Functionality 

• Owner/Agent Import  
• Mineral Tax Statement Changes 
• Complete migration to the 9.0 Middle Tier 
• Legislative changes 

 
2:45 – 3:00 
Break 
 
3:00- 4:00 
Support Discussion 

• Department Changes 
• Learning Opportunities 
• Webinars 
• HelpSTAR 

 
Questions & Answers 


